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Hauntology and nostalgia in the
touristed landscapes of Sarajevo

Marta Roriz
Drawing on anthropological and ethnographic developments in the study of urban 
tourism, this essay offers a description of Sarajevo’s tourist landscapes from the 
perspective of an ethnographic tourist, detailing how time is inscribed in the city-
scape and how the events of the break-up of Yugoslavia and the ensuing war of 
the 1990’s affected not only the landscape but also the presentation of the city’s 
most visited tourist attractions. Through tourist trajectories and tourist landscapes, 
the essay offers an ethnographic account on how collective memory takes place 
when the social worlds of locals and tourists collide. Through the figure of the 
modern contemporary tourist and the notions of hauntology and nostalgia as guid-
ing concepts, questions about the commodification and consumption of heritage, 
collective memory and expressions of tourism, particularly dark tourism, highlight 
the social and political organisation of post-Dayton Bosnia and Herzegovina – the 
ethnopolis – but also some discontinuities and important components of our global 
present times.
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Hauntology e nostalgia nas paisagens turísticas de Sarajevo    Partindo de 
desenvolvimentos na teoria etnográfica e antropológica para os estudos do turismo 
urbano, este ensaio oferece uma descrição das paisagens turísticas de Sarajevo pela 
perspetiva do turista-etnógrafo, detalhando como o tempo se inscreve na paisagem 
da cidade, e como a desintegração da Jugoslávia, e subsequentes guerras dos anos 
1990 afetaram não apenas a paisagem mas a própria representação da cidade nas 
suas atrações turísticas. Através de trajetórias e paisagens turísticas, o ensaio ofe-
rece um relato etnográfico de como a memória coletiva se forma na colisão de dois 
mundos sociais: dos moradores locais e dos turistas. Através da figura do turista 
contemporâneo e das noções de hauntology e nostalgia como conceitos orientadores, 
questões acerca da mercantilização e consumo de património, memória coletiva 
e expressões turísticas, particularmente nas formas de dark tourism, evidenciam a 
organização social e política pós-acordos de Dayton da Bósnia e Herzegovina – a 
ethnopolis; salientando-se também algumas descontinuidades e importantes compo-
nentes do nossa era global.
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“a journey makes sense as a coming to consciousness’’

(Clifford 1988: 167)

INTRODUCTION

Tourism has today a significant impact on cities and urban lives around the 
world. Urban tourism and the exploration of local topographies as tourist des-
tinations have led to a complex co-production and co-consumption of urban 
spaces by tourists and local residents. The significative increase of tourism 
following the Second World War, in both developed and developing countries, 
is the result of various economic, technological, social and political changes 
(Wearing, Stevenson and Young 2010; Graburn 1989; Urry 2002), leading 
Crick (1989: 310) to describe it as “the largest movement of human popula-
tions outside wartime”. People travel for pleasure, but also to experience new 
places as well as to return to the familiar and the known. Some are motivated 
to learn about other people and cultures, while others seek to gain insights into 
the self through travel (Wearing, Stevenson and Young 2010). If we define 
tourism to be “any kind of travel activity that includes the self-conscious expe-
rience of another place” (Chambers 2009: 6), then cities have much to offer, 
from museums to monuments, from memorials to restaurants, theatres and 
parks, there is much for the contemporary flâneur1 to dwell. Cities, especially 
capitals, became the ideal locus for the provision and presentation of culture. 
But cities are not only open-air museums, repositories of art and heritage, 
but also places of work and home to large populations. The functional aspect 
of cities makes touring a complex undertaking that requires the tourist to 
make sense of the landscape, the built environment from which meaning can 
be derived (Metro-Rolland 2011). Academic contributions on tourism have 
become increasingly critical and sophisticated with the insights of social sci-
ence disciplines, including anthropology, geography, sociology and interdisci-
plinary areas such as cultural studies. Morgan and Pritchard (1998) argued for 

1	 The original flâneur was regarded as a new kind of urban dweller who had the time to wander, watch 
and browse in the public spaces of the emergent modern city (Benjamin 1973). Benjamin adopted his 
concept from the poetry of Baudelaire’s archetype of the modern urban experience in the figure of the 
flaneur, the “botanist of the sidewalk”; the flâneur had a double role of participating in the city while 
remaining a detached observer. The flâneur was a poet and a stroller (see Harvey 2003); in a collection 
of texts organized by Tester (1994) the flâneur is described as an amateur detective (see Morwaski and 
Shields chapters in Tester 1994) observing the urban spectacle, people, and life while engaged in an 
archaeological process of unearthing the myths and collective dreams of modernity (Frisby 1986). He 
stood outside the production process, away from home in the search of the unfamiliar (Lechte 1995); 
characteristics that seem to fit the contemporary tourist (Urry 2002). For more on the relation of the 
flâneur with the tourist see Wearing, Stevenson and Young (2010).
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a need to gain a deeper understanding of the tourism phenomenon by consid-
ering the actual experiences of tourists as they travel, the tourist reality, and to 
take into account the lived dimensions of tourism (1998: 12).

MacCannell (1989) suggested that the tourist was one of the best mod-
els available for the modern individual in general, arguing that the modern 
tourist recognises the inauthenticity of contemporary social life, relating its 
figure to that of a secular pilgrim in search of the authentic, and that through 
sightseeing, he is “striving for a transcendence of the modern totality, a way of 
attempting to overcome the discontinuity of modernity” (MacCannell 1989: 
13). For Picard (2002) the tourist becomes a social fact, articulated by the 
social world of the locals and the social world of the tourists. The specificity of 
the relation of these two lies in their interactivity. The framing of the tourist 
as pilgrim seeking to challenge the discontinuity of modernity is fundamental 
to understand the emotive, reflexive, and affective component of heritage and 
landscape interpretation in Sarajevo. Its landscapes scarred by time, bearing 
traces of hope and desolation, are a “living” and open archeological site from 
which the tourist, as a contemporary flâneur engaged in the archaeological 
process of unearthing the myths and collective dreams of modernity (Frisby 
1986), can read stratigraphy, the material evidences of time and transition, of 
former collective dreams and historical events with their war scars, signs of life 
and death, nostalgia and memory of things past.

The cityscape with its memorials and museums, its recent traces of war and 
atrocities, its urban cemeteries, of which some are improvised burial grounds 
that merge with everyday urban life, are an invitation to memory of global 
history events and emotions of nostalgia, with acts of remembrance about 
the “lost futures of modernity” (Fisher 2012). The construction of memory 
through manufactured heritage dispositifs that punctuate the city occurs not 
only locally, for the locals who have a close biographical relationship to the 
place, but also more globally, through tourist interpretations of the place and 
its landscape, and the consumption and commodification of that same heri-
tage for international tourists.2 This symbiotic relationship between the city-
scape with the touristscape, of locals and tourists, is at work as the city is 
experienced through both immediate sensation and memory of the past. Con-
nections to previous and collateral knowledge of historical events are brought 
into these new semiotic encounters and become aligned with the new experi-
ences of touring the city. The embodied presence in these specific places makes 
us make sense of what we see and learn, reconfiguring our own biography with 
the biography of the place.

2	 The connection between tourism, nostalgia and gentrification of cities has been described in the 
literature, as having a role in place-marketing strategies, but also as producing erasures of the past (see 
for instance Bond and Browder 2019; Skoll and Korstanje 2014; Berliner 2012).
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Sarajevo’s main tourist attractions, easily listed and ranked on platforms 
such as Tripadvisor, have a clear and close relationship to war and nostalgia. 
Places such as Tunel Spasa, the Historical Museum of Bosnia and Herzegov-
ina, Gallerija 11/07/95, the City Hall and the National Library Vijećnica – 
rebuilt after the complete destruction of the library and the invaluable loss 
of books and important national documents which came to be referred as 
bookocide – the War Childhood Museum, ARK D-0 Tito’s Nuclear Bunker on 
the outskirts of the city, its urban cemeteries and war related guided tours 
are the main examples of the cultural tourist sites, which easily fall under the 
scope of nostalgia, one of the main components of tourism (Graburn 1995) 
and heritage making (Berliner 2012) but also under the scope of what has 
been described as dark tourism (Lennon and Foley 2000; Stone and Sharpley  
2008).

War is a major modern issue with deep social pervasiveness and long-term 
consequences. It is also an important cultural time marker, as populations 
divide their history in three phases: “before the war”, “during the war” and 
“after the war” (Smith 1998). And if there is a war, there is tourism. The wars 
of the 1990’s and the siege of Sarajevo with its urban battlefields were “live” 
on television worldwide. As Smith (1998) suggests, wars have historically been 
an important stimulus for tourism, especially today with charter mass tourism. 
War is not just a time and a place of an event; it is the unfolding of an intense 
human drama in which leisure and tourism now play an increasingly import-
ant role (Smith 1998).

Graburn (1995) identified nostalgia, authenticity and hyper-reality as the 
main components of contemporary tourist motivation. There is nothing more 
“authentic” than the effects of war and genocide; as for nostalgia, it should 
be found in all historically conscious societies. For authors like Boym (2001, 
2007), Jameson (1991), Ugresic (2002) and Fisher (2012) nostalgia is a con-
dition of postmodernity, a feature of global culture, an “incurable modern 
condition” (Boym 2001: xiv) and a symptom of our age. According to Boym 
(2007), nostalgia is not anti-modern, but coeval with it, resulting from a new 
understanding of time and space that enabled the division between “local” and 
“universal” (Boym 2007).

Nostalgia in Sarajevo is linked to cultural memory. With two world wars, 
disintegration of Yugoslavia and the post-socialist state after the 1990’s wars, 
it spilled over into politics and to rhetorical uses of the past. Boym (2007) 
begins her essay by pointing out that the 20th century began with a futuristic 
utopia and ended with nostalgia. While the optimistic belief in the future of 
the 20th century has become outdated, nostalgia never went out of fashion. In 
her view, nostalgia is not always retrospective but can be prospective, with a 
utopian dimension. It is just no longer directed towards the future. Sometimes 
it is not directed towards the past either, but rather sideways. The nostalgic 
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feels stifled within the boundaries of time and space; it’s about the relationship 
between individual biography and the biography of groups or nations, between 
personal and collective memory (Boym 2007). Like progress, “nostalgia is 
dependent on the modern conception of unrepeatable and irreversible time” 
(Boym 2001: 13).

Thinking about the breakup of Yugoslavia and the bloody process of BiH’s 
(Bosnia and Herzegovina) independence, one is reminded of Ugresic’s phrase 
that if socialism relied on the promise of a utopia to come, capitalism feeds 
on a sense of loss to be filled with consumer goods (Ugresic 2002). Touristic 
attractions and the commodification and consumption of cultural memory 
fill our imaginaries and our need for identification in the post-1991 world, 
with the fall of communism and the announced (and now retracted) end of 
history (Fukuyama 1992). The end of history itself became a “hauntology”, 
a term rooted on Derrida (1994) that refers to the situation of temporal and 
ontological disjunction in which presence is replaced by a deferred non-origin 
represented by the figure of the ghost. Mark Fisher (2012) uses the term to 
describe contemporary culture, as haunted by the “lost futures” of modernity, 
which have been cancelled in postmodernity and with neoliberalism. Hauntol-
ogy is described as “a pining for a future that never arrived” (Fisher 2012). 
Inspired by Berardi’s suggestion that we are culturally living “after the future”, 
Fisher (2012) argues that what haunts the 21st  century is not so much the 
past as the lost futures that the 20th  century taught us to anticipate. This 
meant accepting a situation in which culture would continue without change, 
Fukuyama’s end of history. Also inspired by Jameson’s (1991) nostalgia mode, 
Fisher (2012) argues that postmodernism is characterised by a particular kind 
of anachronism, linked to the idea that we are increasingly incapable to create 
representations of our own current experience. It may well be why this zeit-
geist as described by Fisher (2012) resonates with Graburn’s (1995) conclu-
sion that nostalgia is one of the key forces giving power to tourist attractions. 
The sentimental longing for feelings and things of the past can indeed explain 
how recreations of the past seem to have success on tourist attractions and 
experiences for sale. It is not unusual to find independent agents promoting 
retromania touristic experiences, dinners in typical socialist Yugoslav homes, 
furnished like in old socialist times, hostels decorated as war bunkers, and the 
selling of souvenirs relating to Tito, Jovanka and many socialist era symbols, 
1990’s war fragments like real bullets turned into keychains. When talking 
about the creation of heritage and the production and consumption of tourist 
cultural experiences, Graburn says it responds to “one of the most powerful 
of all modern tropes of attraction: nostalgia” (1995: 166) even if it manifests 
itself in forms of dark tourism.
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TOURISM AND ETHNOGRAPHIC RESEARCH:
THE ETHNOGRAPHIC TOURIST, AUTOETHNOGRAPHY AND THE USE
OF PHOTOGRAPHY IN RESEARCH

The study of tourism and touristification is now a productive and growing 
field that brings together different disciplines. Social anthropology is no excep-
tion. Its contribution, as well as of ethnographic methods is widely acknowl-
edged (Chambers 2009; Graburn 2002; Nash 1981; Nash and Smith 1991; 
Sandiford and Ap 1998; Smith 1989). Tourism revolves around culture, which 
has long been the object and domain of anthropologists. Although some schol-
arship has been built around tourism, ethnographies of tourism have mostly 
been by-products of ethnographic research on other more traditional phenom-
ena (Graburn 2002). This may be due to some kind of prejudice against the 
figure of the tourist. In his 1989 text, Bruner discusses the relationships and 
similarities between ethnographic tourism and colonialism, how they were in 
fact born together. Because of the similarities between the traveller-tourist 
and the ethnographer, for many anthropologists tourism was a blank spot, 
uncharted territory: “from the perspective of ethnography, tourism is an ille-
gitimate child, a disgraceful simplification and an impostor (de Certeau 1984: 
143 in Bruner 1989) and we strive to distinguish ethnography from tourism, 
for tourism is an assault on our authority and privileged positions as ethnog-
raphers” (Bruner 1989: 439). In fact, it has been argued that the tourist and 
the anthropologist have a close relation, since they both share common origins 
which can be traced to the explorer, the missionary, the merchant and the 
traveler (Galani-Moutafi 2000). Along with adventurers and wanderers, early 
travelers have been characterized as proto-anthropologists and proto-tourists 
(Crick 1985: 76), so this relation of the anthropologist and the tourist rests on 
the early origins of anthropology itself, of travel and the encounter between 
the self and other.

Concerning urban ethnography and the focus on cities, there is a long tra-
dition in anthropology, and also close relationship with travel writing. In their 
introduction to urban ethnography, Duneier, Kasinitz and Murphy (2014) 
explain that at the core of the urban ethnographic enterprise is the idea that 
observing people in their everyday contexts in various unstructured situations 
over a period of time can provide clues as to how they construct and make 
sense of their world (Duneier, Kasinitz and Murphy 2014: 2). But beyond 
the importance of the personal experiences of those being observed, there’s 
also the experience of the observer. The latter has, in fact, become the means 
by which ethnography is produced. The declared inclusion of the ethnogra-
pher’s experience has been the subject of an immense body of work in anthro-
pology. Reflexivity about the condition and position of the ethnographer has 
become an important part of the ethnographic enterprise. This reflexive turn, 
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as labelled in debates of 1980’s, was a product of the anthropologists’ aware-
ness of the limitations of their traditional research frameworks. The whole eth-
nographic project had been challenged on both ethical and scientific grounds 
(Clifford and Marcus 1986; Marcus and Fischer 1986), a moment referred to 
as the crisis of representation. Fieldwork wasn’t what it used to be. Instead of 
whole people and whole communities, anthropologists recognized that, from 
then on, they would have to write more composite descriptions of fragments 
of people. Objects and subjects were on the move, the world was changing. 
Movements of people, capital, technology, cultural and political values, the 
then new cultural dimensions of globalisation (Appadurai 1996) changed not 
only perceptions but also methods. The mobility turn emerged in contrast to 
the more static traditional ways of the social sciences, which rarely captured 
movement and trivialised “the importance of the systematic movements of 
people for work and family life, for leisure and pleasure, and for politics and 
protest” (Sheller and Urry 2006: 208). The mobilities paradigm allowed us 
to see movement and fluxes as part of our condition, including tourism and 
travel. With postmodern developments in anthropology, methodology fol-
lowed. Ethnographic practices became global (Burawoy et al. 2000) and multi-
sited (Marcus 1995). These new approaches reformed the discipline in order 
to encompass the accelerated pace of the globalised world in all its complexity. 
Ethnography on a global scale would examine the forces, mechanisms and 
social effects of globalization with its compression of time and space; it would 
see the world as existing in networks, scapes and flows. Not surprisingly, the 
expansion of tourism in recent decades becoming a major social, cultural and 
economic phenomenon has attracted the eyes of the ethnographer, as well as 
the assumption of a distinction between the tourist and the traveller as qual-
itatively different is one that continues to prevail in both academic literature 
and popular imagination (Wearing, Stevenson and Young 2010).3

In his chapter “The etnographic tourist”, Graburn (2002) develops on the 
contemporary practice of ethnography with mobile objects and discusses the 
strategies for undertaking such research, focusing on the figure of ethnogra-
pher which becomes himself a tourist. He talks about how if you aim to eth-
nographically observe tourists, you have to become one. The tourist becomes 
a “native”. A kind of autoethnography using one’s own subjective experi-
ence, being both object and observer, “being there” as form of participant 

3	 Ethnographers working on this distinction are interested among other concerns, on questions 
about the cultures of meaning, mobilities and engagement that frame and define the tourist experience 
and the traveler identity; which subjective realities and experiences (imagined or otherwise) can distin-
guish the traveller and the tourist; what it is that “they” are looking for when they travel, be embarking 
on a package tour, or immersing themselves in the places, cultures and lifestyles of the ecological or 
exotic “Other” (Wearing, Stevenson and Young 2010).
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observation. The present essay departed precisely from my own position as an 
ethnographic tourist, being an ethnographer and a previous traveller in several 
post-Yugoslav countries, I decided to focus a stay in Sarajevo for a month with 
the aim of exploring and ethnograph its local tourist attractions experiences.

Tourism through the lens of experience is not a new approach, and a num-
ber of authors have built on autoethnography in travel and tourism research 
(Beeton 2022; Buckley and Cooper 2022) as well as argued for nuanced 
approaches to the study of tourism which engages with the subjective and 
experiential (Desforges 2000; Harrison 2003; Cary 2004; Noy 2004; White 
and White 2004; Wearing and Wearing 2001; Wearing, Stevenson and Young 
2010). As Wearing and Wearing state:

“The theorization of tourism […] needs […] not only to recognize the 
interrelation of the site and the activities provided […] at the tourist desti-
nation, but requires a fundamental focus on the subjective experience itself. 
While not being divorced from its sociological contextualization, the involv-
ing experience allows for the elaboration upon the role of the individual 
tourists themselves in the active construction of the tourist experience.” 
(2001: 151)

The idea of the tourist as something of a flâneur – the urban dweller who 
had the time to wander, watch and browse in the public spaces of the emergent 
modern city (Benjamin 1973) – resonates with the modern traveller who can 
acquire experiences and undergo transformations having the journey as a type 
of passage in time. The interlocking dimensions of time and space make the 
journey a potent metaphor that symbolizes the simultaneous discovery of self 
and the other. It is precisely this capacity for mirroring the inner and the outer 
dimensions that makes possible the inward voyage, whereby a movement 
through geographical space is transformed into an analogue for the process 
of introspection (Galani-Moutafi 2000: 205). According to Urry (2002), the 
19th century literary construction of the flâneur can be regarded as a forerunner 
of the 20th century tourist in that both were generally seen to be escaping the 
everyday world for an ephemeral, fugitive and contingent leisure experience 
(Stevenson 2003 in Wearing, Stevenson and Young 2010).

For this ethnographic essay, to be an ethnographic tourist entailed analytical 
autoethnography, which in tourism research involves direct and detailed obser-
vation of a researcher’s own perceptions, emotions, thoughts, and actions while 
approaches include retrospective, experimental, and collaborative (Buckley and 
Cooper 2022). Data sources used for the present work included being there up 
close, taking notes, informal conversations, photography records, multimedia 
and media research, social media, but also my personal memories and histor-
ical recollections of local and global events since the 1990’s in this region.  
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As Buckley and Cooper (2022) elaborate, in tourism research, analytical 
autoethnographies can address these experiences, as well as tourists, attrac-
tions, and activities; and autoethnographic methods are a specialised tool, 
most valuable where a researcher’s experience provides data or insights at 
greater depth or detail than available otherwise. Also, for the present work 
photography was of particular importance, not only as a visual anthropology 
method (Collier and Collier 1986), an aide mémoire technique, but also for pic-
turing experience (Sather-Wagstaff 2008).

Works on the history of photography and travel (Osborne 2000; Hirsch 
1997; Larsen 2005) have documented how photographs become historical-
ly-specific modes of knowledge production, speaking to why we take and use 
photographs (Sather-Wagstaff 2008). According to Sather-Wagstaff: “photo-
graphs are devices for the performance of subjectivities, for the making of 
various social relationships and cultural realities, and most importantly, for 
memory, recalling the past in service to the present” (2008: 81). Through tour-
istic photos and visual media as a form of practice, more than representation, 
we take part in the world, continually making individual and collective worlds 
meaningfulness (Sather-Wagstaff 2008). As Osborne elaborates:

“Like arrangements of stones, monuments, flags, markings on walls or 
trees, travel is one of the means of leaving our presence in and on the indif-
ferent surfaces of the world. Travel is often guided by such markers and 
frequently includes the making of them. Photography, too, marks our pres-
ence in a place, or rather, has the place mark its presence in our images.” 
(2000: 187)

The photographic record built through my travel provided an archive to 
be utilised as content and illustration in this research. I utilised my position 
as ethnographer, as tourist and as snapshooter 4 for engaging in informal and 
formal conversations with locals, tourists, and tourism agents such as hosts, 
tour guides, and museums personnel.

The practice of ethnography and autoethnography towards the global has 
brought us across connections, namely the locating of the site in relation to 
place-making projects (Gille and Ó Riain 2002). The extension of the site in 
time and space posed practical and conceptual problems for ethnographers 
(Gille and Ó  Riain 2002), and they developed the notion of place-making 
projects following Appadurai’s (1996) production of locality. Place making 
projects “seek to redefine the connections, scales, borders, and character of 

4	 I don’t feel comfortable portraying myself as a photographer, hence the snapshooter since I am 
using photographs and snapshots as means, as documents, archive, instant-reality images and aide 
mémoire.
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particular places and particular social orders. These projects are the critical 
sites through which global ethnographers can interrogate social relations in an 
era of globalisation” (Gille and Ó Riain 2002: 277).

Tourist attractions in Sarajevo, the most visited places, can be analyzed as 
place making projects, as produced locality. But there are other frameworks 
for ethnographic research if we take the case of tourism research. Instead of 
global ethnography, Salazar (2005) calls for “glocal ethnography”, building 
on Robertson’s (1995) notion of glocalization, a term developed to better 
grasp the many interconnections between the global and the local and their 
two-way dialectic. He defines glocal ethnography as a fieldwork methodology 
for describing and interpreting the complex connections, disconnections and 
reconnections between local and global phenomena and processes. In contrast 
to Burawoy’s approach to global ethnography (in Burawoy et al. 2000), the 
emphasis is not on the global but on the complex ways in which the local and 
the global are linked, just like the events unfolded in BiH brought them to the 
present post-socialist order.

Following the framing of glocal ethnography, the next section offers a 
description of the touristed landscapes (Cartier and Lew 2005) of Sarajevo 
and some of its main tourist sites, aiming to highlight how both social worlds 
of the locals and tourists collide, but also how these sites function as produced 
locality, where global and major political events spilled over and are entangled 
to local history.

SARAJEVO, THE PLACE THAT ENDED THE 20TH CENTURY

“Sarajevo, the place that ended the 20th century”, a phrase we can read on 
the wall of one of the most popular tourist sites among tourists in Sarajevo, 
the Tunel Spasa, the Tunnel of Hope. Most guided tours in Sarajevo, as well as 
Tripadvisor and other online platforms for travellers present the tunnel as the 
most important tourist attraction in the city. It’s not surprising, as the tunnel 
was a major achievement during the war, allowing Bosnian-held territory to 
be connected and contributing significantly to the survival and resistance of 
Sarajevo citizens during the 44-month siege in the 1990’s.

Curiously, this inscription on the wall corresponds with Eriksen’s (2015) 
observation that the world as we know today, the beginning of 21st century, 
began precisely in 1991. It was the year of the breakup of Yugoslavia, followed 
by the dissolution of the Soviet Union. It marked the end of the Cold War 
and the two-bloc system that had defined the post-II World War period, with 
its ideological conflict between socialism and capitalism. In 1991, Yugoslavia 
began to disintegrate with surprising violence, fueled by a kind of nationalistic 
sentiment that many thought had been overcome during the Tito years. Iden-
tity politics wasn’t a thing of the past as the rise of nationalisms in the Eastern 
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bloc could attest (Eriksen 2015: 17). The year 1991 was also when the Inter-
net began to be marketed to ordinary consumers, and the new pocket-sized 
mobile phones began to spread across the world. The deregulation of markets 
that had taken place in the previous decade with the rise of neoliberalism, the 
effects of a weaker state and a less manageable and predictable market, were 
now being felt, aided by new information and communication technologies. 
This post-1991 world is seen by Eriksen (2015) as one of heightened tensions 
and frictions of hotter, faster and denser networks of interconnectedness, with 
repercussions everywhere, constituting an overheated world due to the acceler-
ated pace of the economic globalisation. The proper notion of global warming 
feeds into this larger and enduring story about “acceleration, which, in a sense, 
is the story of modernity as such” (Eriksen 2015: 16).

This was the time Fukuyama branded as the end of history. With humanity 
reaching not only the end of a particular period of post-war history, but the 
end of history itself, with the universalisation of Western liberal democracy as 
the final form of human government (Fukuyama 1992).

The Balkans, and Bosnia in particular, have historically been at the cross-
roads of many empires. Sarajevo became not only the place which marked 
the end of the 20th century, but was also the place that marked its beginning, 
with the start of First World War with the assassination of Archduke Franz 
Ferdinand by Gavrillo Princip near Sarajevo’s Latin Bridge.

Figure 1 – Tunel Spasa. Source: photo by the author.
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Looking at Sarajevo’s urban landscape, its cityscape, it’s easy to see how 
different eras, empires and wars punctuated and organised its topography as 
if an almost perfect temporal timeline has been physically drawn. From the 
15th century Baščaršija, the cultural center of the old town, legacy of the Otto-
man empire, you walk straight into Austro-Hungarian part of the city, through 
the buildings of Ferhadija, a pedestrian street, to the Eternal Flame monument 
to the victims of the World War II, just before Tito Street, so symbolic and 
allusive to the Yugoslav socialist period. Then to the famous Sniper Alley, the 
informal name for the streets Zmadja od Bosne Street and Meša Selimović 
Boulevard, the main boulevard during the 1990’s Bosnian war. This zone was 
lined with sniper posts and became famous for the danger it posed to civilians 
passing through. Images of it were popularised in media and news at the time 
but also through replicas and simulations for American films like Welcome to 
Sarajevo, The Peacemaker or In the Land of Blood and Honey. The urban guer-
rilla atmosphere globally presented in real-life TV news reports during the war 
years entered popular culture. Alfonso Cuarón, the director of Children of Men, 
reported on how he was inspired by these images of the urban Yugoslav wars 
to meticulously construct his film pervading atmosphere.

This physical and temporal line ends precisely in the tunnel, which today 
forms a monumental complex recognised by the Law on the Protection of Cul-
tural Heritage since 2010. It’s a line that begins in the historical and cultural 
center of the old town and ends in the industrial area of the city, and on to 
the airport where the tunnel had its end line. This linear organisation of the 
city is also interrupted by the old cemeteries and sometimes improvised burial 
grounds, now turned memorial cemeteries, that have changed the cityscape 
inscribing in the minds of ordinary passengers constant reminders of death 
and atrocity, as well as the numerous memorials to the war, such as the Sara-
jevo Roses, red ink patches on the ground, that mark spots where mortar shell 
explosions caused deaths.

Not only different periods and historical events become visible, materi-
alised in the architecture and landscape of the city, but also the social and 
ethnic/religious backgrounds and divisions that have reconfigured the city in 
post-Dayton BiH. The urban cemeteries which merge with the city’s streets 
are visibly marked by ethnicity and religious background just by looking at 
the shapes of the gravestones.5 The 1984 Olympic venues and the Koševo 
Olympic Stadium, which became a cemetery for the victims of the siege, are 
particularly striking.

The Olympic venues of Sarajevo today function as a double reminder: on 
the one hand, of the celebration of nations through sport, Yugoslavia was 
the first communist country to host the Winter Olympics, so this was an 

5	 Due to different styles of tombstones in Catholic, Orthodox and Muslim traditions.
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Figure 2 – Sarajevo Roses on the streets. Source: photos by author.

Figure 3 – A series of photos by the author of Kosevo Olympic Stadium and surround-
ing venues where the Kosevo Martyrs’ Cemetery and war memorial now are over-
lapped.
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important historical event; and, on the other hand, parts of these Olympic 
venues used for Bosnian Serb offensives, also became a reminder of the vio-
lence and prolonged siege.

Most of these Olympic venues are abandoned, full of bullet holes and cracks. 
The bobsleigh and luge track at the top of the city were used by Bosnian 
Serb artillery stronghold, and the city ski jump was used as artillery position. 
These sites are shown on the many offers of guided tours about the war, where 
graffiti spotting coincides with faded images of Vucko, the Olympic mascot. 
Some of the most important buildings have been restored, such as Skenderija 
Hall, which now attracts many visitors. The people of Sarajevo are proud of 
the 1984 Olympic Games and celebrate its anniversary every year at Koševo 
Stadium.

The mythology of the state, and of the city itself, has branded Sarajevo as 
the Jerusalem of Europe, a place where cultures meet, as it is written on the 
floor of Ferhadija Street, where East meets West. On the one hand, this cul-
turally diverse history and heritage are celebrated and disseminated in official 
discourses and tourist brochures, proudly presenting Sarajevo as a city with a 
mosque, catholic church, an orthodox church and a synagogue within the same 
neighborhood, while on the other hand the traces of violence and the bloody 
disintegration of Yugoslavia are still very visible. The dissolution of Yugosla-
via 6 was bloody and contentious, leading to war and the mass destruction of 
cities such as Vukovar, Mostar and Sarajevo, which endured the longest siege 
of modern times,7 and the revival of concentration camps back in Europe since 
World War II, as well as the trauma of genocide with the events in Srebrenica 
in 1995. The death toll in BiH alone is estimated at over 200.000, with three 
million refugees and war-affected people.8

The current political situation in Sarajevo and BiH has been described by 
Mujkic (2007) as an ethnopolis, with a tripartite government based on the logic 
of the Dayton Peace Accord cemented in the constitution designed by a for-
eign-enforced consociation of three nationally defined constituent peoples: 
Bosniaks, Croats and Serbs. This constitutional framework has been described 
by Mujkic (2007) as promoting a procedural democracy only among the polit-
ical representatives, or as he describes the ruling oligarchies, of the three ethnic 
groups. A new type of ethnic democracy that challenges the values of the indi-
vidual as an abstract citizen, by restricting individuals to identifying and rep-
resenting themselves solely on ethnic affiliation. A citizen of BiH is recognised 

6	 The breakup of Yugoslavia and the start of the conflicts is beyond the scope of this essay but see 
Misha Glenny (1996) “Fall of Yugoslavia”, and “Yugoslavia death of a nation” by Silber and Little 
(1997) for a detailed analysis.
7	 For a detailed view on Sarajevo under siege see the ethnography by Macek (2009).
8	 See Bougarel, Helms and Duijzings (2007), Bassiouni (1994), Gow (2003).
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Figure 4 – A series of photos 
by the author during one of 
the war tours in abandoned 
1984 Olympic Games 
venues. The bobsleigh and 
luge track as well as other 
buildings had been appro-
priated during war, namely 
functioning as artillery 
posts during the siege.

only as a member of an ethnic group, and only through this recognition is  
he/she recognised as a member of political community (Mujkic 2007). This 
has been a source of many problems, overshadowing other forms of individual 
citizenship, people who don’t fit into the category of constituent peoples, with 
hybrid identities, such as the Yugoslavs, Roma, and others. Indeed, as Mujkic 
(2007) points out, there is little to their ethnicity other than their religiosity. 
Religion is politically instrumentalised because religious activities serve as a 



124    MARTA RORIZ	 etnográfica    fevereiro de 2025    29 (1): 109-132

means of ethnic mobilisation and homogenisation. The notion of “constituent 
peoples” is highly obscure, but key to Bosnian ethnopolitics, with these three 
identities structurally privileged through the electoral system and in public life 
where quota systems are used. This ethnopolitics locks people within ethno-re-
ligious categorisation leaving no room for freedom of self-identity. In his eth-
nography in a Sarajevo apartment complex, Jansen (2015) described the lives 
in post-Dayton BiH as being prevented from living a “normal life”, as lives 
lived in the “meantime”. He explores this term as a symptom of spatio-tempo-
ral entrapment of life in BiH, an exposure to surveillance by an outside gaze in 
a semi-protectorate where everything is experienced as being in a limbo.

Its citizens live in mutual recognition of difference, negotiating individual 
identities in the midst of history, collapse and nation-building, political stag-
nation and a built environment scarred by war and atrocities. Yugoslav legacies 
face a paradox of invisibility and visibility, of presence and disappearance. 
Within the framework of compulsory ethnic identity imposed since the end of 
the war, people refer to nostalgic feelings about what was lost in the transition 
from the socialist past, about what was lost in the war. Yugoslavia was once 
the leader of the Non-Aligned Movement. With its demise, it is now divided 
into several peripheral countries facing long processes of transition to market 
economies as well as a distant possibility of EU integration. This may well 
be one of the reasons for expression of yugonostalgia, for people’s nostalgia 
for the past. According to Volčić, the brutality of the destruction and ethnic 
killings that occurred in the former Yugoslavia in the wake of the collapse of 
socialism plays a significant, if not critical, role in framing and filling post-war 
yugonostalgia and its representations (Volčić 2007: 27).

Figure 5 – A commemorative billboard of the 20th year of the genocide amidst other 
adverstising billboards. Source: photo by the author.
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TOURISTIC ATTRACTIONS IN SARAJEVO: 
DARK TOURISM AND REFLECTIVE NOSTALGIA

A quick search on platforms such as Tripadvisor or Lonely Planet shows how 
Sarajevo’s top tourist attractions are linked to the Bosnian war of the 1990’s. 
Among the recommended “things to do” are the popular war guided tours 
and life during the siege tours. These tours, offered by local guides who lived 
through the city’s hardest times, provide first-hand information, stories and 
lived experience of the city during the war, showing international tourists the 
main sights of battlefields, frontlines, houses of wartime leaders and other 
similar attractions, between street memorials and monuments, usually end-
ing in the Tunnel of Hope. This type of activity falls under thanatotourism, 
or the growing specific field of dark tourism (Lennon and Foley 2000; Stone 
and Sharpley 2008), an umbrella term related to the representation and con-
sumption of real sites of death and disaster, sites associated with war, death 
and atrocity. Dark tourism includes other more specific forms and practices 
of tourism, such as war-related associated with war museums and memorials, 
genocide tourism, grief and mourning tourism, among others. There has been 
growing academic attention to these darker sides of travel, framing dark tour-
ism practices in relation to a perceived “intimation of postmodernity” (Lennon 
and Foley 2000: 11), claiming that dark tourism sites challenge the inherent 
order, rationality and progress of modernity, as does the concept of postmoder-
nity, and that at most of these sites, the boundaries between the message (edu-
cational, political) and their commodification as tourist products have become 
increasingly blurred (Lennon and Foley 2000). Dark tourism is becoming a 
cultural expression that opposes the suppression of death from collective life 
in global consumer culture with its ideology focused on life and youth. In this 
intimate consumption of the death of others, the contemporary tourist can be 
associated with contemplations of his own mortality and experience. These 
appeals to the discontinuous impulses of the contemporary age are expressed 
in Giddens (1991) pervasiveness of reflexivity, the systematic and critical 
examination, monitoring and revision of all beliefs, values and practices in the 
light of changing circumstances. This ongoing process of systematic and poten-
tially radical reassessment of contemporary life can condemn the individual to 
a pervasive “radical doubt” (Giddens 1991: 21) and a perceived reduction of 
the ontological security. In this sense, dark tourism destinations may well be 
the search for more meaningful destinations and purposes.

In addition to the places explored in war tours, visitors seem to include in 
their itineraries the War Childhood Museum, Gallerija 11/07/95, the National 
History Museum of BiH, the Museum of Crimes against Humanity and Geno-
cide and ARK D-0 Tito’s Nuclear Bunker, the latter very popular for Cold War 
enthusiasts. These are all places of collective memory. Most importantly, these 
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places tell the story of Sarajevo, Bosnia and the region throughout the 20th 
century, from the beginnings of Yugoslavia, through Socialist Yugoslavia and 
its fall with the end of the two bloc-system marked by war.

These spaces, museums, memorials and monuments seek to remember the 
past in order to not forget what happened, and to prevent its recurrence in 
the future. The creators of these sites offer a reading of past events based on a 
particular arrangement of objects, lighting and spaces with the goal of offering 
the visitor a particular version of what they intend to present. As a result, the 
sites serve to denounce and memorialize conflicts, victims and perpetrators.

In the case of Historical Museum of Bosnia and Herzegovina, it has a the-
matic structure and museological presentation of history from the arrival of 
the Slavs on the Balkan Peninsula to the present day. The museum was divided 
in two permanent thematic exhibitions “Bosnia and Herzegovina through the 
centuries” and “Surrounded Sarajevo” in remembrance of life during the siege. 
Special attention was paid in its presentation to the period of BiH before and 
after the war, with the museum assuming these periods as important areas of 
research. In the display of the period between 1945 and 1990 we see recre-
ations of the typical Yugoslav apartments decorated with Yugoslav appliances, 
mid-century Yugoslav furniture, kitchen appliances, radios and other objects 
of consumer culture, memorabilia such as advertisements for products, cars, 
and other elements of everyday life in former Yugoslavia. In the exhibition of 
post-1990 period the museum recreates historical episodes of the war with real 
memorabilia and material objects, such as a Markale market stall to illustrate 
the bloody attack on the Markale market, newspapers, photographs, cigarettes 
which became an important currency during the war, military equipment, 
weapons, clothing, Unprofor9 material and canned food, the Bosnian militia 
clothing – ordinary jeans and sneakers – and other important items are organ-
ised in the collection along a timeline of facts.

The War Childhood Museum10 and its collection, which started as a private 
initiative, gathered a set of toys, diaries, personal belongings, photographs, 
items of clothing among other objects donated by war survivors to give per-
sonal insights into stories about what was like growing up during the war. The 
display of victims’ personal possessions can add to the authenticity or poi-
gnancy of the visitor experience, giving additional meaning to often mundane 
objects. Their use aims to elicit an emotional response from the viewer. This 
can also be achieved through photographs, such as those exhibited in Gallerija 
11/07/95, a memorial gallery that aims to preserve the memory of Srebrenica 

9	 The United Nations peacekeeping mission at the time in Bosnia and Herzegovina, Croatia, the 
Federal Republic of Yugoslavia (Serbia and Montenegro) and the former Yugoslav Republic of Macedo-
nia: < https://peacekeeping.un.org/en/mission/unprofor >.
10	 See < https://warchildhood.org >.
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through a range of multimedia content, namely portraits of victims’ faces and 
photographs of mass graves and collective funerals. The memory and experi-
ence of genocide is still a very powerful element of contemporary life, with 
evidence and mass graves still appearing, and an ongoing process of identifying 
the dead till this day.

When tourists interact with these sites, they assume an active role in rela-
tion to the objects and spaces associated with these events. Apart from the 
fact that they did not experience them first-hand like the locals, they become 
close and familiar with these experiences through the particular configurations 
and displays of the site. The materials and objects on display encapsulate the 
past of a particular community. They serve as portable places that transport 
individuals to different places and times (Kidron 2012).

Remembering the past, either through Boym’s (2001) reflective nostalgia for 
the unrealised dreams of the past or through Fisher’s (2012) notion of hauntol-
ogy and lost futures, is also remembering what could have been, through the 
recognition of unrealised paths, so that these recognitions affect the present. 
In the particular case of yugonostalgia, Ugresic (2002) describes it as a produc-
tive revisiting of the collective experiences of citizens whose individual lives 

Figure 6 – exhibitions of the History Museum of BiH. Source: photos by the author.
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were embedded in the social life of the collapsed state. Yugonostalgia becomes 
a vital, productive tool in the emotional reconstitution and preservation of his-
tory. The phenomenon can also be understood, as Bošković (2013) suggests, 
as an implicit critique to the current socio-political realities in which former 
Yugoslavs live. Yugonostalgia is an affirmation that history could have been 
different, that the paths taken were not the only possible ones; in this view, 
nostalgia represents a potential engine and means of emancipation. Underly-
ing nostalgia is the desire for a better world (Bošković 2013).

CONCLUDING REMARKS

The aim of this essay was to provide a description of the touristed landscape 
and tourist attractions of Sarajevo, from the position of the ethnographic tour-
ist and the exercise of ethnographic flânerie in Sarajevo. From descriptions of 
the built environment to the top tourist attractions, the individual biography 
of the global citizen-tourist aligns with biographies of place. Glocality is exer-
cised. The essay also attempted to contribute to current knowledge about the 
motivations of contemporary tourists in search for meaningful experiences, 
which become salient in the many forms of tourism, especially dark tourism, 
in this particular region of the Balkans where our post-1991 global world order 
has left a significant and indelible mark. Using the concepts of hauntology 
and nostalgia as starting and guiding ideas, the experience of touring the city, 
the aim was to allude on how the social worlds of locals and tourists collide, 
and how the global and the local are merged, in an autoethnographic account. 
Through the landscape, heritage, and the war wounded sites that compose the 
tourist trajectories of Sarajevo it was possible to offer a portrayal of the polit-
ical realities as well as images of the past. In the case of Sarajevo one can see 
the impact of global historical developments with their brutal consequences at 
the local levels. Former ideas of socialism and modernism, with their promise 
of utopia, also died in Sarajevo to become hauntologies, to be consumed as 
tourist products, as ruminations. The nostalgia in Boym’s reflective suggestion 
might allow us to look back on our modern history in prospective terms, or at 
least from there we can look at unrealised possibilities and collective dreams 
beyond the haunted old futures that turned out obsolete.

The Bosnian case brought here is also interestingly becoming a preview of 
the current scenario in Europe, with the war in Ukraine. When the Ukrainian 
war ends, if it ends and how it will end, is a future which will also become a 
past. A past to be negotiated, disputed, written, monumentalised and memo-
rialised, to be later on consumed, for sale, visited and toured.
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